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Konupc , TMP

Bonpoc. B Te4eHne cpoka cayx-
Obl, yCTaHOB/IEHHOIrO Ha BbITOBOV
TEXHUYECKU CJIOXHbIV TOBap, n3-3a
He[oCTaTkoB 3TOro ToBapa rpaxaa-
HUHY 6bi11 IPUYUHEH Bpea. 1o kakum
rnpaBwiamMm B JaHHOM CJlydae roasne-
XKXNT BOSMELLIEHWIO BPEs, NMPUYNHEH-
HbIVi NOTpebuTesnn?

OTBeT. Bo3melleHue notpebute-
1o Bpeaa, NpUYMHEHHOro Bcnea-
CTBME HeJ0CTaTKoB TOBApOB (paborT,
yCIyr) NpoM3BoAUTCS B COOTBET-
cTBuK ¢ MNpaxaaHcknum kogekcom PO
(BTOMumncne § 1, § 3 § 4 rnaebl 59
4acTu BTOPOI), a Takxe psgom no-
noxeHuii 3akoHa PO «O 3awmte
npas notpebutenei» (Hopmamu cTa-
Ten 14-n, 13-, 15-n n gp. nonoxe-
HUAMM).

Ecnu B Te4yeHne yCTaHOBNEHHOIO
Ha TOBap cpoka cnyx6bl noTpebuTte-
IO NPUYMHEH Bpe BCleacTBMe He-
[0CTaTKoB 9TOro ToBapa (ct. 1097
MpaxpaHckoro kogekca PO (nanee
— MK P®), n. 3 cT. 14 3akoHa PP «O
3awuTe npas noTpedbutenein» (oanee
— 3akoH)), To noTpebuTtenb MOXeT
npenbsaBuTbL TPeboBaHME O NMOSIHOM
BO3MELLEHUM Bpeaa no CBOEMY Bbl-
6opy NpoaaBLy UM U3rOTOBUTENIO
ToBapa (n. 1 ct. 1096 K P®).

Takke HeoOX0ANMMO Y4YNTLIBATb,
4YTO NPaBO TPeboBaTb BO3MELLEHUS
Bpeaa, NPMYNHEeHHOro BCcreacTeme
HeaooCTaTKoB ToBapa (paboThl, yciy-
rn), Npu3HaeTcs 3a NiobbIM NnoTep-
neBLIMM HE3ABUCUMO OT TOro, CO-
CTOS/1 OH B JOrOBOPHbIX OTHOLUEHNAX
C NpOAaBLOM (UCNOMHUTENEM) UK
HeT (n. 2 cT. 14 3akoHa).

lMpopasew, (M3roToBmTESNL) OCBO-
6oXxaaeTcs OT OTBETCTBEHHOCTMN B
cny4yae, ecnun JOKaxeT, YTo Bpes,
BO3HMWK BCIeCTBME HENPEOAOSIMMOMN
CUJbl TN HAapYLLIEHMS NoTpebuTe-
JIEM YCTaHOBJIEHHbIX MPaBW UCMOJb-
30BaHWs TOBApa, €ro XpaHeHus n
TpaHcnopTupoBky (cT. 1098 MK PO,
n. 5 ct. 14 3akoHa).

B cnyyae HeynoBneTBopeHus nNpo-
naBLOM (M3roToBUTENEM) TpeboBa-
HUSA 0 BO3MELLEeHMM Bpeaa B 406po-

ny A

martepuanoe Ha Web-caiitax 6e3 nuc
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penakuumn
Ewont
npecneapyeTcs B aAMUHUCTPATUBHOM U YrOJIOBHOM NOpPsiike B COOTBETCTBUM ¢ 3akoHoMm PD. |\

BOJIbHOM MNopsiake, OHO MOXET BbITb
pPaccMOTPEHO TOJIbKO CyaoM. YO0B-
neteopss TpeboBaHMe 0 BO3MeLLe-
HUW BpeAa, Cy[ B COOTBETCTBUU C
obcTosTeNnscTBaMun aena obs3biBaeT
MU0, OTBETCTBEHHOE 3a NpUuYMHe-
HVe Bpena, BO3BMECTUTb Bpef B HAaTy-
pe (NpeaocTaBUTb BeLLb TOr0 Xe po-
[a v kayecTBa, UICNpaBuUTb MNo-
BPEXOEHHYIO BELLb U T. M.) WA Bbl-
niaTUTb BO3MELLEHME B LEHEXHOMN
dopme (cT. 1082 'K PD).

Kpome Toro, B COOTBETCTBUM CO
cT. 15 T'K P® noTtpebutens nmeet
npaBo Ha BO3MELLEHNE U BCEX MHbIX
yObITKOB, CBA3AHHLIX C HAapyLUEHNEM
€ro npas B CBA3W C BO3HNKHOBEHNEM
B TOBape HeJoCTaTKOB U NPUYNHEHN-
€M BCneacTBme 3TUX HeJoCTaTKOB
Bpena. B cBA3u ¢ HapyLleHnem nio-
ObIX CBOMX MpaB NOTpeduTens, rpax-
DaHVH-NoTpebuTesNb Takke Bnpase B
COOTBETCTBUM CO cTaTbsiMun 151,
1064—1083, 1099—1101 TK PP 1n
cT. 15 3akoHa TpeboBaTb N KOMMEH-
caummn MopasibHOro Bpeaa, npuyn-
HEHHOro eMy HapyLUEHEM ero npas.

B. B oTHOLIEHUM 3aBoAa, U3roTo-
BUBLLIErO rMPUOBPETEHHbIV NOTPEOU-
TesieM aBToMobu/ib, bbi1a Ha4aTa
npouenypa 6aHkpoTcTBa. Bnocnen-
CTBUM B TEX X€E MPON3BOLACTBEHHbIX
Koprycax rnpou3BoACTBOM aBTOMO-
Gunevi cTana 3aHUMAaTbCsl KOMMaHWSs!
C APYrumMm Ha3BaHWEM, XOTS, KaK v
3aB0OA-N3roTOBUTE b, SIBJISIIOLLASICS]
OAO — OTKPbITbIM aKLIMOHEPHbIM 00-
wjectBoM. Brnipase v notpebutesb B
TaKkovi cUTyaumnm npeabsBisTh ka-
Kne-mbo npetTeH3nm u TpeboBaHus
opraHv3aunu, AeNCTBYIOLLEN Ha
rnoLaasix, KoTopoe paHee 3aHuMasl
npou3BoanNTesb ero aBToMobuss?

0. He ucknioyeHo, 4To B JaHHOM
cny4yae gpyrasi KOMnaHus aBnsieTcs
TEM Xe caMblM 3aBOJOM-N3rOTOBU-
Tenem, CMEHUBLUUM CBOE GUPMEH-
HOe HaMMeHOBaHWe, 4YTo He byaeT
NpPenaTCTBOBATb NPeabsBAEHNIO e
TpeboBaHWIA.

Ecnun 310 He Tak, To noTpebutens
CMOXET NpenbsiB/sTbL CBOU NPETEH-

3umn n Tpebosanuna gpyromy OAO B
cny4yae, eciim OHO NO COOTBETCTBYIO-
WM o693aTenbCcTBaM ABASETCA
NpPaBoNPEEeMHUKOM (CT. 58 MpaxaaH-
ckoro kogekca P®) nnn cybecnpnap-
HbIM OO/MKHUKOM (CT. 399 NpaxkaaH-
ckoro kogekca P®) narorosutens
(npogasua) ToBapa, ynosiHOMOYEH-
HOW N3rotoBsmTenem (NPoaaBLOM)
OpraHu3aumn nnn yrnoaHOMOYEHHOIO
n3rotosuTenem (NPOAABLIOM) NHOM-
BUAYyasibHOrO NpeanpuHUMaTens nu-
60 nmnopTepa.

B. /13-3a HapyLueHus kakux ripas
noTpebuTesib UMEET rpaBo TPebo-
BaTb OT XO35MCTBYIOLMX CYOLEKTOB
KOMreHcaumy MopasibHoOro speaa?
MoxeTt nn notpebutesns TpeboBaTb
OT npoAasLa KoMrneHcaumm Mopasib-
HOro Bpena, npuYNHEHHOro emy oa-
HOCTOPOHHUM U3MEHEHNEM MpPOoLaaB-
uom B HapyLueHme cT. 310 lpaxaaH-
ckoro koaekca P® ycnosuii 3akso-
4YEeHHOIro Mexay HUMu 4oroBopa, ¢
Y4E€TOM TOro, 470 B 3TOM CTaThbe HU-
Yero He roBopuTCs O npaBax rnoTpe-
buteneri?

0. Kak cnepyet u3 cT. 151 Mpax-
naHckoro kogekca PO (ganee — 'K
P®d), ecnu rpaxaaHuHy NpuYnHeH
MOpasibHbIN Bpea AeNCTBUAMU, Ha-
PYLUQIOLLMMU €r0 NINYHbIE HEUMYLLIE-
CTBEHHble npaBa N1Mbo NocsAraroLm-
MW Ha NPUYHaanexaiime rpaxaaHuHy
Opyrve HemaTepuanbHblie 6nara, a
TakKxe B ApYrux cnyyasx, npeaycmo-
TPEHHbIX 3aKOHOM, CyA, MOXET BO3-
JIOXUTb Ha HapyLmMTens ob6a3aH-
HOCTb OEHEXHOW KOMMEHcauumn yka-
3aHHoro Bpega. Npun aTom nof, Mo-
panbHbIM BPE4OM NOHNUMAIOTCS CO-
OTBETCTBYIOLWME GUINYECKNE U (UnKn)
HPaBCTBEHHbIE CTPagaHusl rpaxaa-
HUHA.

Tak, ctatbeli 15 3akoHa P®d «O 3a-
wnTe npas notpebutenen» (nanee
— 3akoH) npegycMaTpuBaeTCs KOM-
neHcauus noTpebuTento MopanbHO-
ro Bpeaa, NpU4MHEHHOIro emMy Bcnes-
CTBME HAPYLLUEHNS N3rOTOBUTENIEM
(ucnonHuTEnem, NPoaaBLLOM, YNOJ-
HOMOYEHHOW opraHmn3aumen nnm
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YNOAHOMOY€HHbIM UHAMBUAYANIbHBIM
npeanpuHMmartesniem, UMNopTepom)
npae noTpebuTenst, NpenyCcMoTpeH-
HbIX 3aKOHaMM1 1 NPaBOBbLIMU aKTaMu
Poccuiickoih @epgepauunu, perynvpy-
IOLLMMK OTHOLLIEHUSA B obnacTu 3a-
WWTbI NpaB noTpeduTenei.

Takum 06pas3om, rpaxagaHnH-no-
TpebuTenb BrpaBe B COOTBETCTBUM
co ctatbamu 151, 1064-1083, 1099-
1101 F'K P® u cT. 15 3akoHa Tpebo-
BaTb OT MPUYMHUTENSA Bpeaa (U3ro-
TOBUTENISAA, UCMONHUTENS, NpoaasLa,
YNOAHOMOYEHHOI opraHn3aumm nnm
YNOSAHOMOYEHHOI 0 MHOVBUAYANTbHO-
ro npeanpuHuMaTens, umnopTtepa)
KOMMeHcauMmn MopaJsbHOro Bpeaa,
MPUYMHEHHOr 0 emMy BCNIeACTBUE Ha-
pyLueHus nobbix Npae noTpebutens,
npeaycMOTPEHHBIX 3aKoHaMM 1 npa-
BOBbIMU akTamu Poccuiickon depe-
pauun, perynmpyoLmmMm OTHOLLEHUS
B 006/1aCTU 3aLLUMTLI NpaB NoTpedute-
nen.

CornacHo n. 1 cT. 1 3akoHa OTHO-
WweHus B 06n1acTy 3amThl NpaB no-
Tpebutenein perynupytotcs K PP,
3akoHoM, apyrumu denepanbHbIMU
3aKOHaMM 1 MPUHUMAEMbIMU B COOT-
BETCTBUM C HAMMU MHBIMU HOPMAaTUB-
HbIMW NPaBOBbIMWU akTamun Poccuii-
ckon bepepaumn.

B cT. 310 'K P®d copepxutcs 3a-
npeT Ha OJAHOCTOPOHHMUIA 0TKa3 OT
MCNONHeHus oba3aTenscTea n (Unm)
OOHOCTOPOHHEE N3MEHEHNE €ro yC-
N0BUI (KpOMeE cly4aeB, Korga cooT-
BETCTBYlOLLlee 0653aTeNIbCTBO CBA3a-
HO C OCYLLLECTBJIEHMEM €ro CTOpOoHa-
MW NpeanpuUHUMAaTENbCKON NeaTe b-
HOCTM), 3a UCK/IIOYEHNEM CITy4aEeB,
npeanycMOTPEHHbIX 3aKOHOM. [1pun
3TOM HeoOX0AMMO MMETb B BUAY, HTO
cT. 310 'K P® HaxoanTca B pasgene
Il «O6Lasa yacTb 0693aTEeNbLCTBEHHO-
ro npaea» 4actu nepsoii 'K PO n oT-
HOCUTCS KO BCEM rpaXkaaHCKo-npa-
BOBbIM 00513aTe/IbCTBAM, B TOM YMC-
Jle BO3HMKAOLWUM Mexay noTpebu-
TenaMm n npogasuamMm (M3roToBUTe-
NSIMK, UCMONHUTENsSIMMW, NpoaasLa-
MW, YMOJTHOMOYEHHbLIMU OpraHu3a-
LMSMU UKW YITOSTHOMOYEHHBIMU MH-
OVBUAYyaNbHbIMU NpeanpuHUMaTens-
MU, UMNopTEPaMU).

Moatomy cT. 310 'K PD onpepe-
NISIeT B TOM Yuncse 1 npaea notpebu-
Tens Ha UCMOJSIHEHWE JOroBopa B CO-
OTBETCTBUM C U3HA4YasIbHO onpeae-
JNIEHHBIMU UM YCIIOBUSAMM, €CNIN MHOE

&OHT
EPBUAC

HE NpenycMoTPeHO deaepanbHbIM
3aKOHOM.

B cBfA3M ¢ 3TMM NoTpebuTensb nme-
eT npaBo TpeboBaTh OT NpoAaBLa
KOMMeHcauum MopanbHOro Bpeana,
MPUYNHEHHOIO EMY Y OOHOCTOPOH-
HMM HE3aKOHHbIM U3MEHEHUEM MPO-
0ABLIOM YCNOBWI paHee 3akJtloHeH-
HOro Mexay HUM 1 NPoAaBLIOM AOro-
BOpa.

B TOXE BpemMsi HEKOTOpPbIE IOPUCThI
NPUAEPXKNBAIOTCHA TOUKN 3PEHUS, HYTO
notpedbutens MeeT npaso Tpebo-
BaTb OT COOTBETCTBYIOLLEro X035i-
CTBYIOLLEro CyObekTa KoMNneHcaunm
MOpanbHOro Bpeaa, NPUYNHEHHOro
€My TOJIbKO HapyLleHneM npae no-
TpebuTtens, NpeayCMOTPEHHbIX He-
nocpeacTeseHHo 3akoHom Pd «O 3a-
wu1Te npas notpedutenei» 1 nagaH-
HbIMM B €ro pa3BuUTNEe UHbIMU NPaBo-
BbIMU aKTaMu.

B. VimeioTcs COMHEHUS, 4TO 3a-
KJIIOHYEHHBIV rpaxXaaHHOM 4OroBop
OTHOCUTCS K MOTPEOUTEILCKOMY U
OTHOLLIEHWS B CBSI3M C €ro 3aksioye-
HUEM W1 BbIMNOJIHEHNEM 110ANaAAI0T
oz peryanpoBaHne 3aKkoHoAaTe b-
CTBOM O npaBax rorpeburenei. B
TeppuTopuasbHbIvi otgesn Pocrnor-
pebHaa3opa rnoctynuia xasaoba
rpaxaaHyuHa Ha KOMIMaHWo B CBSI3U C
HernpeaocTaBieHNeM eMy npu 3a-
KJIIOHEHUN J0roBopa ornpeaesIeHHow
UHpOPMaLNM 1 BKJIIOYEHNEM opra-
HU3aumnen B 4OroBop yc0Buii, rpo-
TMBOpEYaLUNX 3aKOHOAATE/ILCTBY.
Kakum 06pa3om KOHTPOIMPYIIOLLN
opraH [i0/XeH peLuaTb BOrnpoc O
npuBJIEYEHNN COOTBETCTBYIOLLNX
S K 8AMUHUCTPAaTUBHOMV OTBET-
CTBEHHOCTU?

0. lNpu paccMOTPEHMM BONPOCOB
0 MPUBEYEHNN XO3ANCTBYIOLLINX
CYOBLEKTOB U AOMKHOCTHbIX JIL, Op-
raHm3auuin K agMUHNUCTPATUBHOM OT-
BETCTBEHHOCTM MO Y. 1 1 (unn) 4. 2
cT. 14.8 Kopgekca P® 06 agMUHMCT-
paTMBHbLIX NPaBOHAPYLLEHUSX (Qanee
— KoAlN P®) B cBA3M C 3ak04YeEHM-
€M JOroBOpPOB C rpaxaaHamu, OLLeH-
Ka COOTBETCTBYIOLUMX OTHOLLEHN
CTOPOH Kak NOTPEOUTENbCKUX U pe-
LLIEeHME BONPOCOB, CBA3aAHHLIX C NpU-
MEHEHMEM 3akoHoaaTenbLcTea Poc-
cuiickonn Pepepaumn o 3awmTe npae
notpebutenein, NPoM3BoOaANTCS
DOJHXHOCTHbLIM JINLIOM, OCYLLECTBNSA-
IOLLIMM NPOM3BOACTBO MO Aaeny o6
aAMUHUCTPATUBHOM NpaBoHapyLle-
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HUMX (AOMKHOCTHBLIM NULLOM, YAOJHO-
MOYEHHbIM COCTaBNATb MPOTOKON 06
aoMWHUCTPaTMBHOM NpaBoHapyLue-
HUKW) HAa OCHOBE MMetoLEencs NHHop-
Mauum (c yuetom cT. 26.11. KoAl
P®D).

Mpwn aToM, NpUHMMAas BO BHUMA-
HME OEeNCTBYIOWNI B agMUHUCTPa-
TMBHOM Mnpase NPUHLMM NPe3yMiuun
HeBMHOBHOCTU (CT. 1.5 KoAl PD),
HeobXxoauMOo Takxe UMeTb B BULY,
4yTO HpPEMS A0KA3bIBAHUS BUHBI TMLLA
B COBEPLUEHUN aJMUHNCTPATUBHOIO
[esHusA 1, COOTBETCTBEHHO, Bpems
[oKasblBaHUS camoro dakTa aaMu-
HUCTPATUBHOIO NPaBOHApPYLUEHNS (B
TOM ymcne 6pems foKa3biBaHUSA OT-
HEeCeHns B paCCMaTpUBaEMOM Cy-
Yyae COOTBETCTBYIOLLMX OTHOLLEHWI K
NoTPEBUTENBCKUM) NIEXUT HA COOT-
BETCTBYIOLLEM A0IKHOCTHOM NnLe
KOHTPOJIMPYIOLLErO OpraHa, paccma-
TpuBawoLLem oeno o6 agMMHUCTpa-
TUBHOM NPaBOHAPYLLUEHUN (HA JOMXK-
HOCTHOM NuLEe, YNOTHOMOYEHHOM
COCTaBnsATb NPOTOKON 06 aAMUHUCT-
pPaTVUBHOM MpPaBOHAPYLUEHUN).

Takum 06pa3om, B paccMaTpuBae-
MOM Cy4yae Heob6Xx0aANMMOCTb BO3-
OyXOEeHNS B OTHOLLEHUN XO3SACTBY-
owero cyobekra (opraHnsaumm nam
VHOVBUAYANbHOrO NpeanpuH1Mmare-
N9) N OOMKHOCTHOrO N OpraHn3a-
umm gena o6 agMUHUCTPATUBHOM
npaBoHapyLUeHUN Unn Heobxoam-
MOCTb HaNIOXEHNS HA YKa3aHHbIX NNLL,
aAMVIHUCTPATUBHbIX B3bICKAHWM
[OJKHBI ONPEeEnsiTbCA B KaXA0M
KOHKPETHOM cJly4ae C y4eTOM UMEIO-
Lencsa y COOTBETCTBYIOLLENO A0JIXK-
HOCTHOrO n1ua uHopMaumun, B TOM
yncne — o cobbITUK AesiHUS 1 06-
CTOATENbCTBAX €r0 COBEPLUEHMS, Le-
NAX 3aKI0YEHUS OroBOpa.

B. B kakom cay4ae o cratee 14.8
Konekca P® 06 agMyUHUCTPAaTUBHBIX
npaBoHapyLLUEHUsIX, @ UMEHHO ee Ya-
ctam 1 u 2, noanexar agMuHUCTPa-
TVBHOW OTBETCTBEHHOCTU XO3514-
cTByloLme CyObeKTbI: B CIyYae Ha-
PYLUEHVSI npaB HeornpeaesIeHHoro
Kpyra notpebutenei (Harnpumep,
Hann4yusi He3aKOHHbIX YCJ/I0BUV B
cTaHgapTHoO popme AoroBopa rnpo-
Aasua) nav HapyLueHus1 rnpas KOH-
KpeTHoro notpebutens? Moxet i
opraHu3aumsi ObITb oLITPagOoBaHa ro
y. 2 c1. 14.8. ynomsiHyTOoro Kogekca
3a BKJIIOYEHUE B JOrOBOP YCJIOBUI,
yLUEMJISIIOLLVX paBa noTpebuTens,



rnpeaycMoOTPEeHHbIE MOCTaHOB/IEHU-
em lNpasutenbcTa Poccuiickori de-
aepaumn?

0. CraTbsl 14.8. Kogekca PD 06
aAMUHNCTPATUBHBIX MPaBOHapyLLe-
Husax (oanee — KoAll P®) npenycma-
TpMBaeT aAMUHNCTPATUBHYIO OTBET-
CTBEHHOCTb XO35ACTBYIOLLMX CYObEK-
TOB (OpraHM3aumin UM HAMBUAyab-
HbIX NpeanpuHUMaTenemn) u A0MKHO-
CTHbIX JIUL, OpraHM3aumin 3a HapyLue-
HUe HEKOTOPbLIX NPaB NoTpeduTenei.

Tak, yacTb 1 3TOM CTaTbV Npeayc-
MaTpuBaeT OTBETCTBEHHOCTb 3a Ha-
pyLlieHne npaBa notTpebutens Ha no-
Jly4eHne HeobxoaMMOoN 1 JOCToBEp-
HOM nHpOpMaLIMK O peann3yeMmom
ToBape (pabote, ycnyre), 06 U3roto-
BUTENE, O NpoAaBLe, 06 UCnosiHUTe-
J1e 1 0 pexnme nx paboThbl, a 4acTb 2
— 3a BKJIlOYEHVe B AI0r0BOpP YCI0-
BUM, YLLEMASIOLLNX YCTAHOBJIEHHbIE
3aKOHOM Mpaea noTpebutens.

Mcxons na 6ykBasnibHOro ToJIKoBa-
HUSA gMcno3nuui Yacten 1-3 ctatbun
14.8. KoAlN P® 1 ocobeHHOCTU Cy-
LecTBa NpaBoHapPYLLUEHUI, O4eBU-
HbIM SIBNISIETCSA BbIBOA, HYTO NpuBNeYye-
HUE XO3ANCTBYIOLLMX CYOBEKTOB 1
JOMKHOCTHBIX JINL, OpraHn3auunii K
aAMVHUCTPATUBHOM OTBETCTBEHHOC-
T B cooTBETCTBMM C 4. 1 CT. 14.8
KoAIlN P® Bo3MOXHO B criy4ae Hapy-
LEeHNs NpaBa KOHKPETHOro NoTpetu-
Tens Ha NoJslyd4eHne Heo6xoaMoN n
[OCTOBEPHOWN MHGOpMaLMm o peann-
3yemMoMm ToBape (paborTe, ycnyre), 06
n3rotosutene, o npoaasue, 06 nc-
MOSIHUTESIE U O pexurme nx paboTbl.
MprBneYyeHne xo39NCTBYIOLLMX CYyOb-
€KTOB 1 A0JHKHOCTHbIX NINL, OpraHu3a-
LM K aOMUHUCTPATUBHOW OTBET-
CTBEHHOCTWN B COOTBETCTBUM C Y. 2 CT.
14.8 KoAlN P® Takke BO3MOXHO
JINLWb B CRy4ae BKIIOYEHMS B 3aKJ0-
YEHHbIN C KOHKPETHBLIM NOTpebuTe-
JIeM JOrOBOP YCJIOBUI, YLLIEMASAIOLLMX
YCTAHOBNEHHbIE 3aKOHOM Mpasa no-
Tpebutens. To ecTb Ans NpuBeye-
HWS K OTBETCTBEHHOCTM MO CT. 14.8.
KoAlN P® xo3samncTeyiowmiA OMKEH
ObITb, YTO Ha3bIBaeTCH, «MOMMaH 3a
PYKy» KOHTPONMPYIOLLMM OPraHom
(koum siBnsieTcs PocnotpebHanzop u
ero TeppuTopuasbHble nogpasaene-
HWS) NO KOHKPETHOMY ciy4ato. Takum
obpaszom, no genam, NPeaycMoTpeH-
HbIM CT. 14.8 KoAlN P® B npuHumne
nomkeH 6bITb NoTepneBLwnii (Guan-
yeckoe nMuo, NoTpebuTenb, KOTOPO-

MY OENCTBUAMU XO3SNCTBYIOLLLErO
cybbekTa NPUYMHEH UMYLLLECTBEHHbIN
1 (unn) MmopanbHbI Bpen, cT. 25.2.
KoAIN P®d) 1 moryt nmetbes cenpe-
Tenu (cT. 25.6. KoAlN PO).

OTBETCTBEHHOCTb NO 4. 2 CT. 14.8.
KoAlN P® MOXET HAacTynuTb Takxke
JINLWb B Clly4ae 3aK/loyYeHns ¢ noTpe-
outenem noroeopa He paHee
01.07.2002 — pgHsa BBeOeHUA B aein-
ctBue KoAll Pd.

3a BKJIIOYEHME B AOFOBOP YCIOBUIA,
YLIEMASIOLWNX NpaBa noTpeduTtens,
npeaycMoTpeHHble MOCTaHOB/IEHUEM
MpaButensctea Poccuiickonn depe-
paumu, HAKTO No 4. 2 cT. 14.8. KoAll
P® owTpadoBaH 6biTb HE MOXET (B
TOM 4YKncCne n opraHnsaumm), no-
CKOJIbKY MOCTaHOBEHME aaxe dpeae-
panbHoro MNpaBuTenLCTBA HE MMeeT
cTaTtyc 3akoHa. Mcxoasa na 6ykearb-
HOro TONKOBAHUS AMCNO3MLUUMN Y. 2
cT. 14.8. KoAlN P® oTBETCTBEHHOCTb
Mo HEN MOXET HaCTyNUTb 3a BKJlOYe-
HME B AOrOBOP YC/IOBUN, YLLEMASIO-
KX Npasa noTpebutens, yctaHoOB-
JIEHHbIE TONbKO 3aKOHOM, @ KOHKpEeT-
HO TONbKO peaepanbHbIM 3aKOHOM, B
TOM YUMCIIe TEM WUJTM UHBbIM KOAEKCOM
Poccuiickoin @epepaumn, nnm 3ako-
Hom Poccuiickoin depepauun.

B. lo kakum npasuiam Ha3Hava-
10TCS aAMUHNCTPATUBHbIE Haka3aHusl
3a COBepLLUEeHNe OAHWUM JTINLIOM He-
CKOJIbKUX 8aAMUHUCTPATHUBHBIX 11pa-
BOHaPYLLUEHWI?

O. NMpw coBepLUEHNN NNULLOM OOHO-
ro nencreus (6eanencTens), coaep-
Xalllero cocTaBbl aAMUHUCTPaTUB-
HbIX MPaBOHAPYLUEHWIA, OTBETCTBEH-
HOCTb 32 KOTOpPbIE NPenyCMOTPeHa
OByms 1 6onee ctaTbaMn (HacTAMU
ctatein) Kogekca P® 06 agMnHUCT-
paTUBHbIX NPaBOHAPYLUEHUSsIX (aanee
— KoAll P®) n paccmoTpeHne aen o
KOTOPbIX NOABEAOMCTBEHHO OJHOMY
1 TOMY Xe cyabe, OpraHy, A0/IKHOCT-
HOMY NnLy, aAMUHUCTPATMBHOE Ha-
Ka3aHue Ha3Ha4vaeTcs B npegenax
CaHKuMun, NpegycmMartpusatroLlleit Ha-
3Ha4YeHne nuuy, CoBepLUNBLLEMY yKa-
3aHHOe aencTeue (6e3nencTemne),
6onee CTPOroro aAMUHUCTPATUBHO-
ro HakasaHus. lMpuy 3TOM Npu Ha3Ha-
YEeHUN agMUHUCTPATUBHOIO Hakasa-
HUS MOTYT ObITb Ha3HAYeHbl 4OMOJI-
HUTENbHbIE aAMWHUCTPATMBHbIE Ha-
KasaHusl, NpeayCMOTPEHHbIE Kaxaomn
13 COOTBETCTBYIOLLMX CaHKLMIA CTa-
Ten KoAlN P®d (cT. 4.4. KoAll PO).

BYAHU CEPBUCA @

Heobxoanmo Takxe yunTbiBaThb,
YTO 3a COBEPLUEHNS MHOTUX aAMWUHN-
CTpaTMBHbIX MPaBOHAPYLLEHWIA OpU-
OMYECKNX NTNL, K QAMUHUCTPATUBHOM
OTBETCTBEHHOCTU MOXET ObITb NPU-
BJIEYEHO KaK CamMo 1opnanyeckoe nu-
L0, TaK 1 ero pykoBoauTenb n (1num)
opyrue ero paboTHukn (4. 3 cT. 2.1.
KoAMN P®). Mpwu nprBneyeHnu K ag-
MWHUCTPATUBHOW OTBETCTBEHHOCTU
3a 0HO AencTeue (6e3nencraue)
I0PMANYECKOro Nnua, Kak caMmoro
I0PMONYECKOro Nnua, Tak U ero pyko-
BOOMTENS U (UNK) ApYyrmx ero paboT-
HUKOB, Npasuna cT. 4.4. KoAl PD
NPUMEHEHbI ObITb HE MOTYT, TakK Kak
opraHusaums n ee paboTHUKU ABNS-
I0TCH Pa3HbIMW IMLAMM.

YuutbiBas nonoxeHus crtaten 1.1
n 1.3. KoAlNl P®, npaBuna, npeayc-
MOTPEHHbIe CT. 4.4. KoAlN P®d, He
NPMMEHSIOTCH NPU COBEPLLUEHNN 04~
HUM NIMLOM OAHOro AencTeus (6e3-
LENCTBUSA), cOOepXallero cocTasbl
aAMVHUCTPATUBHbIX MPaBoHapyLue-
HWUI, OTBETCTBEHHOCTb 32 KOTOPbIE
OJHOBPEMEHHO NMpeaycMoTpeHa
KoAN P® u 3akoHoM cybbekTa Poc-
cuiickon depepaumm 06 aAMUHUCT-
PaTUBHbBIX NPABOHAPYLUEHNSAX NN
OAHOBPEMEHHO TONbKO 3aKOHaMu
cybbekToB Poccuiickoin Depepaumn.

o 01.10.2004 pevicTBOBaNu UHbIE
npasuna Ha3Ha4YeHUss aoMUHUCTPa-
TUBHbIX HAKa3aHWn 3a CoBepLUEHME
HECKONbKMNX aAMUHUCTPATUBHbIX
npaBoHapyweHuin. CornacHo cT. 4.4.
KoAN P®, B pepakumm, nencTeoBas-
wen go 01.10.2004, ecnu nnuo co-
BEPLLANIO HECKOMbKO aAAMVUHUCTPA-
TUBHbIX MPABOHAPYLLEHWIA, Aena o
KOTOPbIX pacCMaTpUBaTCA OOHUM U
TEM X€e OPraHoM, AOKHOCTHbBIM Nn-
LLOM, Haka3aHne Ha3Ha4yaeTcs B Npe-
Aenax To/IbkO 0gHOM caHkumn. Mpu
39TOM JaHHas HopMa kacanacb agMu-
HUCTPATUBHBIX MPABOHAPYLLEHWIA,
npenycMoTpeHHbIx kak KoAlN PO,
Tak 1 3akoHamu cybbekToB Poccuii-
ckoih depepauynm 06 agMUHUCTPa-
TUBHbIX MPABOHAPYLLEHUSIX.

B. 3a HapyLueHve kakux rpas no-
TpebuTe b Bripase rnoTpeboBars OT
COOTBETCTBYIOLLEro XO35IMCTBYIOLLE-
ro cybnekta Bo3mMmeLLeHus1 yObITKOB?
Bnipase 5 notpebutesns TpeboBaTb
OT UCMOJIHUTEJ IS 1 rpoAaBLa roJiHo-
ro BoameLLeHusl yObITKOB B CBS3U C
obHapyxeHnem B pabore (ycayre)
WM ToBape HeAOCTaTKOB W/ Kako-
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ro-mbo HapyLLUEHUS 3aKITIOYEHHOO
¢ HuUmMmu gorosopa? Moxet v 6bITb
3aKOHOM WJIN [JOrOBOPOM OrpaHuye-
HO rpaBo Ha BO3MeLLeHNe yObITKOB?
0. Jlioboe n1uo, NpaBo KOTOPOro
HapyLLEeHO, MOXET TpeboBaTb MNOJIHO-
ro BO3MELLEHUS MPUYMHEHHBIX EMY
yObITKOB, €CNN 3aKOHOM UM O0r0BO-
POM He NpenycMOTPEeHO BO3MeELLEe-
Hue YyObITKOB B MEHbLLEM pa3mepe
(cT. 15, cT. 393 MNpaxaaHCKOro Ko-
nekca PO, nanee — K P®d). Takum
ob6pa3om, rpaxagaHuvH, Kak SBasio-
LMINCA, TaK U He ABNAIOLWMIACSA NOo-
TpebuTtenem, Brnpaee TpeboBaTb
BO3MeELLEHUNS YObITKOB B CBA3U C Ha-
pyLieHmnem nobbix ceomx npas. Co-
OTBETCTBYIOLLEE MPABO OH MOXET
peann3oBbIBaTh NyTEM Npeabsisie-
HUSA COOTBETCTBYIOLLMX TpeboBaHMi
X03ANCTBYIOLEMY CYOBLEKTY, KOTO-
pbIl HAPYLWWA NpaBa rpaxaaHuHa,
13-3a KOTOPbIX MOHECEHbI YObITKN.
Mpu 8TOM HapyLUNTL NpaBa MOXET
TONIbKO NNLLO, Y KOTOPOro B CUAY 3a-
KOHa Unn norosBopa MMeeTcst CooT-
BeTCTByloLas 06593aHHOCTb.
Mockonbky [OroBop Kynan-npona-
X1 NoTpeduTenb 3akoyaeT ¢ Npo-
[aBuoM, a oroBop 06 okasaHun yc-
nyr (BblNosHeHM paboT) — ¢ ncnon-
HUTenem (nNoapsavmMkom), To Tpebdo-
BaTb BO3MELLEHMNS YObITKOB, CBSA3aH-
HbIX C HapyLIEeHNeM MU AoroBopa
OH Bnpase C Hux xe. MNotpebutens
BrpaBe TpeboBaTb OT NPoAaBLa U
MCnonHUTenNsa (nogpaayvka) nosHoro
BO3MeLLEeHUs NtobbiX yObITKOB B CBSI-
31 ¢ 0BHapyXXeHneM B ToBape nam
ycnyre (paboTte) HegoCTaTKOB, MNO-
ckonbky n. 1 cT. 469 nct. 721 TK PO,
a Ttakxe n. 1 cT. 4 3akoHa PP «O 3a-
wu1Te npas notpedbutenein» (oanee
— 3akoH), 06513aHHOCTb Nepeaayn

N3parenbcrBo «COJIOH-NMPECC» npeacrasnaer -

KHura conepXuT npakTnyeckyo MHPOPMaLMIo Mo PEMOHTY 1 06CTYXXMBAHUIO COBPEMEHHbIX CTUPabHbIX MaLLWH
ARDO, HANSA, ARISTON/INDESIT, ELECTROLUX/ZANUSSI n SAMSUNG. OcHoBHast 0CO6€HHOCTb KHUIM — OnmncaHme
LiebiX JIMHEEK MALLUMH Ha OCHOBE 6a30BbIX CUCTEM YMPaBNEHVSt — 3MIEKTPOHHbIX MOZyNel Ui KOHTPOsnepoB. Brnep-
Bbl€ MPVBEAEHBLI MATEPUASLI MO PEMOHTY SNEKTPOHHBIX MOAYJ/IEN, HA HEKOTOPbLIE MOAYSN MYBIMKYIOTCS MPUHLMIMANb-
Hble CXeMbl. [PUBOASTCS KOAbI OLLIMOOK CTUPASbHBIX MALLVH, X HEMCMPABHOCTY 1 CNOcobbl yCTpaHeHust. KHura npea-
Ha3HayeHa AJ19 CNeuyaIMCTOB MO PEMOHTY ObITOBOW TEXHWKW, @ TAIOKE A5 YATATENEN, MHTEPECYIOLLMXCS 3TON TEMOW.

Hano)xeHHbIM NNaTeXxom yeHa — 300 py6.

3aka3 obopmnfaeTcs 0AHMM U3 ABYX CNOCOOO0B:

1. MownuTte OTKPBLITKY MM Nucbmo no aapecy: 123001, Mockaa, a/a 82.
2. OdopmuTe 3akas Ha calite www.solon-press.ru B pasaene «KHura-noytoi» unn «MHTepHeT-marasmH».
BecnnaTHO BbICHIIAETCS KaTasior U34aTeNbCTa Mo NoyTe.
Mpn obopmMneHnn 3akasa NONHOCTLIO YKaXUTe agpec, a Takke Gamununio, UMs 1 0OT4ECTBO NosyyaTens.
>KenatenbHo ykasaTb AONONHUTENBLHO TenedOoH 1 aapec 3EeKTPOHHOM NoYTbl. C NOAHLIM NEPEYHEM 1 ONncaHem
KHUI MOXHO O3HAaKOMUTLCS Ha calite www. solon-press.ru, o cceisike http://www.solon-press.ru/kat.doc
TenegoH: (495) 254-44-10, 8 (499) 795-73-26.

LleHbl 4719 onaarel 1o rnoyYTe Ha/oXeHHbIM M/1aTexom AeicTeuTesbHbl 4o 01.12.2009.

ToBapa (paboTbl, ycnyrn) Haanexa-
Lero Kka4yecTBa B LieJSIoM Bo3nararoT
Ha Npoaasua (MCMNoNHUTENS, Noa-
psayvka).

3aKOHOM nnn 4OroBOPOM MOXET
ObITb NPEAYCMOTPEHO TOJIbKO Yac-
TUYHOE OrpaHNYeHne nNpaea Ha BO3-
MelLeHne yObITKOB, MOMHOCTbLIO Npa-
BO Ha BO3MeLLeHNe yObITKOB OrpaHn-
4YeHo OblTb He MoxeT (n. 1 cT. 15, cT.
394 n cT. 400 TK POD).

3aKOHOM M AOrOBOPOM MOXET
ObITb NPEAYCMOTPEHO TOJIbKO BO3MeE-
LeHne yObITKOB B MEHbLLEM pa3me-
pe, He NoJIHOCTbIO. Mpuyem aoroeo-
POM MpaBo Ha BO3MeLleHMe YObITKOB
B HEMOJIHOM pa3mepe MOXeT OblTb
npenycMoTPeHO, EC/IN 3TO He NMPOTU-
BOPEYUT CcrneunanbHOMy 3aKOHY (cne-
umanbHoe NpasBusIo NPeaycMoTpeHo,
Hanpumep, n. 2 cT. 13 3akoHa).

MyHktom 1 cT. 15 n. 1 ct. 394 TK
P®d, n. 2 cT. 13 3akoHa npeagycMoT-
PEHO, YTO EC/N TOJIbKO MHOE He yCTa-
HOBJIEHO 3aKOHOM, YObITKM, NPUYKn-
HeHHble NoTpebuTento, nogsexar
BO3MELLLEHMIO B MOJIHOM CyMMe, Npu-
4YEeM CBEPX HEYCTOWMKN (NeHn), ycTta-
HOBJIEHHOI1 3aKOHOM WM JOFrOBOPOM.

OTaoenbHO HEOH6XOOMMO OTMETUTD,
YTO B CJly4ae U3MEHEHUS NN pac-
TOPXXEHMS 4OroBopa CTopoHa (B TOM
yucne notpebuTens) Brpase Tpebo-
BaTb BO3MeELLEHUs YObITKOB, NpU4un-
HEHHbIX UBMEHEHMEM WJIN PacTOpXe-
HMeM O0roBopa, TONIbKO eC/IN OCHO-
BaHVEM A5 USMEHEHWS U pacTop-
XEeHWs 40roBopa NMociyXmso cyLec-
TBEHHOE HapyLleHne Jorosopa apy-
rovi ero ctopoHoii (n. 5 ct. 453 'K
P®). B Toxe Bpewms, 4acTbio 2 'K PO
1 3aKOHOM NPeayCMOTPEHbI UCKITIO-
YyeHus 13 3TOro nNpaewuna, koraa no-
TpebuTtenb Brpase TpeboBaTb BO3-

MelLLLeHNS YObITKOB, MPUYNHEHHbIX
eMy pacTop>XXeHMeM Jorosopa, Hesa-
BUCUMO OT «TSHXXECTM>» AOMYLLEHHbIX
npoaaBLOM (MCNONHUTENEM) HapPY-
LeHni oorosopa, CTaBLLUMX NPUYM-
HOW ero pacTopXeHus.

B. Motpebutens npuobpen B ma-
raauHe Buaeokamepy. [py ee skc-
ryaraummy oH BbIsIBU1 B HEVi HEKne
Heronazaku, KOTopble paccMmaTpuBa-
et kak HegocTaTtku. [poBeneHHas
mara3vHoM B riopsiake n. 5 ct. 18 3a-
koHa P® «O 3awymTe npas notpebu-
Tenen» v B NpuUcyTcTBUM PaABOTHUKOB
TeppuTopuasibHoro otaenaa Pocnor-
pebHas3opa rnpoBepka Ka4ecTBa Bu-
Jleokamepsl rokasasna ee Hopmasib-
Hyto paboty. Tem He meHee rnoTpebu-
Tesb Xenaet obMmeHa AaHHOro ToBa-
pa Kak ToBapa HeHaaiexallero Kka-
yecTtBa. O6si3aH 21 B AAHHOM CJly4ae
noTpebuTesib AoKa3aTb HaIN4dne B
TOBape HefoCTaTKOB WilN Mara3vH
JOJIKEH 10Ka3blBaThb, YTO MPOAaHHbIV
MM TOBap Haasexallero ka4yecrea?

0. B cooteetcTtBUM CcO CT. 10
MpaxpaHckoro kogekca P® B rpax-
[AHCKUX NPAaBOOTHOLLIEHUSX NMpeano-
naraetcsi O6POCOBECTHOCTbL €ro
y4acTHuKOB. MNpeagnonaraeTtcs, 4To
YHaCTHUKW rPpaXxaaHCKNX NPaBOOTHO-
LUEHNI BbINOMHSOT BCe CBOW 0653a-
TenbCTBa, NpPeayCMOTPEHHbIE A0ro-
BOPOM 1 3aKOHOM. B cBs3U € 3Tnm
3aMHTEpPECOBaHHasA CTOpPOHA 0653a-
Ha gokasaTtb ¢akT HapyLLueHus ee
npas, B 4aHHOM Cily4ae NpaBo Ha Co-
OTBETCTBYlOLLEE Ka4eCTBO ToBapa.
Takum o6pa3om, cnenyeT cunTaThb,
4YTO B paccMaTpuBaeMbIX MPaBooT-
HOLLUEHUSAX 1 B JAHHOM CJly4ae Ha rno-
TpebuTene nexmnt bpemMsa gokasa-
TeNbCTBa HaNM4ns B TOBape Heao-
CTaTKOB. |

CoBpemeHHbIe
cTUpanbHble
MaLUVHbI  Zaid

oMCTHe A
sa0pnoH EWLAIDI0 1 EVD-)
— PEMHLATHON 8 CHR

oy
— ONMCSHI KOAOK CUIMEIK

DGy mou ARDO,
ASKD, CANDY, HANSA.
ARISTON w INDEST,
ELECTROLUX u ZaN

o Tewwm SAMSUNG, LG,
KAISER W GORENE
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